¢
< eDF

Tackling fuel poverty

World Energy Council
November 29, 2012



Fuel Poverty: a new social issue ? (1/2)

= An aspect of economic poverty
= Several definitions in Europe

= Fuel poverty enters French Law in July 2010 (Grenelle II)

= Three main causes :
1. Low income

2. Poor energy performance housing
3. Increase in energy prices
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Part of basic necessities in French households budget

en % Lecture : Entre 1979 et 2005, b
50 poids des dépenses contraintes
(logement, eau, gaz, Seciricitd,
48 ks of
46 rals d asswrance, frais
financiers. ..} dans | budget
des ménages des catégories

38 pauwes & dowblé, passant de
24% 4 48%
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Saurce: CREDOGC, 4 partir de Maraugs et Fuiz {2008). Les auteurs ant utiisé las enguétes Budget de famille da I'INSEE.
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EDF Group policy to deal with fuel
poverty

= Fuel poverty: an increasing issue in Europe
1 Diverse national contexts
1 Heterogeneous treatments by public authorities
1 Need for specific solutions by energy utilities on a national level

= A corporate commitment to support the most vulnerable households
1 Solidarity, one of EDF key values
1 A social responsibility to our customers
1 Actions led in partnership with local authorities and stakeholders
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More than 25 years of involvement and initiatives in solidarity
programmes

Joined action with French authorities

Fully integrated in EDF’s commitments toward its customers

A three pillar policy:
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EDF Fuel poverty policy in France

Payment
measures
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Focus on TPN (‘Essential Needs Tariff")
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Focus on Housing Solidarity Fund
(FSL)
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EDF Fuel poverty policy in France




Support

Different levels of identification and actions
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Focus on soclal mediation structures
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Non-profit organizations
based on partnerships
between private and public
companies

Co-financed up to 50 % by
public institutions and
companies

Facilitate the access to local
community-based services

Double target :
- Preserving social link

- Taking on the role of a
“springboard to employment”

Sponsoring of around 150
Social Mediation Structures ,
scattered throughout France




EDF Fuel poverty policy in France

Prevention
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Constant innovation and fruitful partnerships
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